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Can we help you?

The FPO receives complaints about
service issues at the Saskatchewan
Workers’ Compensation Board (WCB).
The Fair Practices Officer reports directly
to the Board Members. We work like

an ombudsman office.

Complaints or Questions

We receive complaints and questions
about the WCB practices in all areas
of service delivery. Workers, employers
and care providers are welcome to call
our office.

We answer your questions about the
WGCB process. We can explain the policies
and procedures that the WCB uses.

We protect your privacy

Your complaint or question to the FPO is
private. We will not place any records on
your file. WCB staff only become aware
of your complaint or question if the FPO
makes a recommendation on your behalf.

We don’t take sides

We try to find solutions to your concerns.

We approach our work with an open mind.

We are not advocates for the people who
approach our office. The Office of the
Worker's Advocate can help you if you
need an advocate.

We listen

The first thing we do is listen to you. We
will ask you what steps you have already
taken to solve the problem. It is important
that you explain the problem as you see it
and how you think it could be fixed.

Resolving your concern

Our goal is to respond to your concern.
This may include giving you information
about the next step in the process. Some
concerns can be fixed quickly. More
complex concerns may need a detailed
file review or investigation. We may
suggest the appeal process as a way

of resolving some concerns.

Investigations

We have the authority to investigate
complaints involving services provided
by the WCB. We can access WCB
records and speak with WCB employees.

Recommendations

If our investigation finds that you were

not treated fairly or that WCB policy was
not followed, a recommendation may be
made to correct the situation. The FPO
also makes recommendations for system
improvements which may affect how future
claims are handled.

We are NOT an appeal body

We cannot investigate a question or
complaint that is under appeal to the
Appeals Department or the Board
Members. We also cannot investigate
decisions made by the Appeals
Department or the Board Members.

Typical Complaints

Some of the questions or complaints that
we can help you with are:

* | ate payments, phone calls or decisions
* Helping you understand a WCB decision

* Helping you to find out why your payments
changed or stopped

* You feel WCB staff have treated you unfairly
* You think a WCB policy was not followed

* You think an appeal decision was
not followed
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