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Levels of Personal Care Allowance (PCA) 

The WCB will provide the worker with the level of PCA that best describes the worker’s 
needs. 

Level I 

i. The worker needs care at specific times (e.g., putting on an appliance or clothing 
once or twice daily). 

ii. The worker needs cleaning or laundry services because of fecal or urinary 
incontinence. 

iii. The worker uses but is not confined to a wheelchair. 

iv. The worker has a loss of vision in both eyes requiring occasional assistance. 

v. Supervision is required. 

Level II 

i. The worker needs care because of bowel or bladder malfunction. 

ii. The worker is confined to a wheelchair and requires assistance to get in and out of 
the bathtub or bed. 

iii. The worker has double arm amputations below the elbow requiring additional help 
due to limited use of prostheses. 

iv. The worker has a loss of vision in both eyes, as well as another work-related 
disability (e.g., hearing loss, amputation, etc.), requiring a need for assistance. 

Level III 

i. The worker has quadriplegia with limited mobility and impairment of bowel and 
bladder function. 

ii. The worker needs custodial care due to a cognitive disability, cannot be left alone at 
any time, and needs assistance with washing, shaving, dressing and feeding. 

iii. The worker has double arm amputations above the elbow. 

iv. The worker is confined to a wheelchair and requires assistance to get in and out of 
the bathtub or bed, with additional needs due to pressure sores, severe spasticity, or 
other complications. 

Level IV 

i. The worker is periodically placed in a wheelchair, and requires assistance for 
dressing, feeding, enemas and bladder care, and requires constant supervision (e.g., 
a worker with high lesion quadriplegia). 

ii. The worker is completely bedridden requiring constant attendance and nursing care. 
  




