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Transferring a document to the WCB 

The “Messages” application is available through online services to securely send 
documents to the Saskatchewan Workers’ Compensation Board (WCB). 

 
1. To get access to this application, a user can apply for an online account by clicking 

on the “Create Account” button. 
 

 

2. If you do not already have an active or pending online account, a WCB staff member 
may send you a link initiating the process. 

 
a. You will receive an email with a link and your access code. 
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b. Click on the link from the email. Enter in the passcode from the email and click 
“Submit.” 

 

 

 
c. Enter in the information required to create your account and then click “Sign Up.” 

 

 

 
d. Next, you will be redirected to the secure message sent to you by the WCB. 
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3. If you have an active online account. 
 
a. Please log in and navigate to (click) the “Messages” application. 

 

 
 
 

b. Select the message you would like to review and/or reply to by clicking on the 
“Subject” of that message. 
 

 

 

4. Click on the “Reply” button within the received message. 
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5. Insert your reply, along with any attachments and then click the “Send” button. 

 
 

6. After a message is replied to, an icon will appear related to the message and the 
reply can be found in the “Sent Messages” folder. 
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7. If you are interested in sending a document to the WCB, click on the “Compose 
Message” button. 
 

 
 

8. Enter in the person’s name or department that should receive this document, the 
subject of your message (the document you are attaching), the body of the message 
(if desired) as well as the attachments you would like to send. After this information 
is populated, click “Send.” 
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9. If there are any important documents that you would like to mark and remember for 
another day, click on the “bookmark” icon next to the attachment. These 
bookmarked documents will be available even if the associated message has been 
deleted. 
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10. A quick view of any attachments that have been sent to WCB through the 
messaging application are visible thought the “Attachments” section. 

 

 
 

11. Any bookmarked items are available for view from the “Attachments” section, on the 
right-hand side. 
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