
How to Make Your 
WCB Employer Account 

Work for You
Maggie Gilmore, Senior Employer Services Specialist

Eilish Whitmore, Employer Premiums Coordinator



• Introduction

• Employer Basics

• Contractors

• How Claims Impact Your Rate

Agenda



Introduction



Who needs to register? 



Employer - Worker Relationship



I’m registered – now what?

Employer Basics



What are my responsibilities 
as an employer?

• Report your annual payroll and contractor wages by February 28

• Obtain Clearances and Letters of Good Standing 

• Pay your annual premiums on time

• Report injuries to the WCB within five days of being advised

• Provide a safe workplace



• Mailed to all employers annually in January

• Return by February 28
 Fast File, Online Services, Fax, Email or Mail

• What must I report?
 Actual gross payroll earnings for the previous calendar 

year
 Estimate for gross payroll earnings for the current year
 All contractors hired in the previous calendar year
Confirm Optional Personal Coverage, if applicable

Employer Payroll Statement (EPS)



Reporting Your Payroll Online

. 



Fast File EPS



Why Report Payroll Online?

• Quick and easy

• No paper required

• Preview before you submit

• Instant confirmation of receipt

• File from anywhere

• Improved accuracy

If you fail to press the 
“submit” button to file 
your EPS, you will be 
notified by email within 
10 days.



Revising Your Payroll
• Premiums are charged based on the current year estimate 

as reported on your EPS.

• If the estimate varies more than 50 per cent from what the actual 
wages will be, you will be assessed a penalty.

• To avoid a penalty, you can revise your payroll after your EPS 
is processed.

• Revisions can be made up to December 31.



Revise Payroll Estimate

Make sure you revise your 
estimate prior to December 31 

to avoid an underestimate 
penalty.



Employer Payroll Statement –
Things to Remember
• A late filing penalty will be charged for Employer Payroll Statements received after 

February 28

• If your actual payroll is 50 per cent or more than the estimate reported, an underestimate 
penalty will be applied.
 The payroll estimate can be updated at anytime during the year prior to December 31

• Failure to submit your EPS will result in:

 an arbitrary assessment

 ineligibility for the Experience Rating Program discount

• Make your payment on time 



Paying Premiums

• You can pay your premiums online with your Visa, MasterCard, 
American Express, Visa Debit or MasterCard Debit.

• Online payment will post to your account on the next business day. 

• Online payments can be made without a WCB Online Account.



Contractors

Contract situations 
are present in all 

industries. 



Principal vs Contractor

Principal:
A person or business that 
hires a contractor to 
perform work or services

Contractor:
A person or business that is hired under 
contract by another person or business 
to perform work or services; also referred 
to as a subcontractor



Do I need to report contractors to the WCB? 
You are an employer if you hire and/or pay any contractor
and you must:

 Report all contractors to the WCB whether they are registered 
with the WCB or not.

 Request a Clearance on all contractors prior to paying them.
Where the contractor is deemed to be your worker, pay premiums 

on the labour portion of the contract amount. 



Clearances for contract labour



Clearance Results
Does the contractor have a WCB account?

Is the account in good standing?

CLEARED.
Release payment to the contractor.

HOLD.
Do not pay the contractor until the

WCB gives an updated status.

Demand.
Pay the sum requested from the amount you owe the contractor to the WCB.  

Cleared.
Contractor has brought their account into good standing.

Release payment to the contractor.

DEEMED.
Release payment to the contractor.
You will be assessed the premiums 

for the labour amount.

Yes No



How do I request a Clearance?

• Online at www.wcbsask.com

• Employer Services Email:  employerservices@wcbsask.com

• Employer Services: 1.800.667.7590

• Fax: 1.877.220.1671

• Automatic Clearance Verification (ACV)

 Provides automatic email notification of any contractor
status changes

http://www.wcbsask.com/
mailto:employerservices@wcbsask.com


Request a Clearance Online



Request a Clearance Online

You can also view Clearances 
previously requested for your 

contractors by clicking on 
Clearance History.



Automatic Clearance Verification 
(ACV) – The Benefits

• Organize the lists by project or division and edit any time
• Faster response
• Less paper – you receive an email notification rather than a letter 

and can download results as a PDF
• Beneficial for firms who award contracts on an annual basis 
• Must enter a dollar value for the contract – update by end of year 

with total paid in the calendar year



Automatic Clearance Verification



How Claims Impact Your Rate



• Did you know that it is the law to 
report a workplace injury within five 
days of being advised of the injury?

• Submit your Employer’s Initial 
Report of Injury Form (E1) online, 
by phone, mail or fax

• The E1 form can be found on 
www.wcbsask.com under Employer 
Forms and Fact Sheets 

Reporting an injury

http://www.wcbsask.com/


Completing the E1 Online



Industry Rate – What is it?
• Your industry rate is set annually 

by the WCB.

• The rate is based on the collective 
experience of your industry.

• There are 50 individual industry 
classifications.

• All new employers with no “experience” 
will pay the industry rate.

Preliminary industry rates are announced 
by the WCB in October.

The rates are approved by the Board in 
November.

Employers are sent their Rate Advice 
Letters in early December. 

Online account users will have 
Rate Advice Letters immediately



Firm Rate – What is it?

• The net premium rate shown on your Experience 
Rate Letter

• The actual rate you pay (per $100 of assessable 
payroll or contract labour)

• This rate will either be equal to, less than, or more 
than the industry rate



The Experience Rating Program

.

• Most employers will qualify once they have 
three years of experience.

• Your firm rate will be equal to the industry rate 
when you do not qualify for the program.

 Your annual rate is calculated 
in the prior year e.g. 2019 rate 
was calculated in 2018.

 The calculation year is not used 
in the calculation of your rate.

 We use the data on your 
Employer Experience Summary 
Report to calculate your rate.



Standard Program
Premiums < $21,000 in three years

• Frequency based – number of 
Time Loss claims

• Maximum discount = 25%

• Maximum surcharge = 75%

The Experience Rating Program



What does your Rate 
Advice Letter tell you?
1. Your Industry Classification
2. Standard Experience Program
3. The Industry Rate = $1.60
4. The Net Premium Rate = $1.20 
5. Total Base Premiums
6. Total Claims Costs
7. Number of Claims
8. Discount or Surcharge
9. A detailed explanation of net 

discount/surcharge



The Experience Rating Program

Advanced Program

Premiums ≥ $21,000 in three years

• Cost based

• Maximum discount = 30%

• Maximum surcharge = 200%

Firm WLR Industry 
WLR Surcharge



What does your Rate 
Advice Letter tell you?
1. Classified as a Trucking business
2. Advanced Program
3. Surcharge Position
4. The Industry Rate = $3.02
5. The Net Premium Rate = $7.58
6. Total Base Premiums = $150,000
7. Total Capped Costs = $320,000
8. Firm Weighted Loss Ratio = 170%
9. Industry Weighted Loss Ratio = 52%
10. Rate Surcharge = 151%
11. The reason why your rate is surcharged



Online Claims Reports



Claims Reports

 Current year costs are updated monthly.

 Prior year costs are final. Any adjustments 
are reflected in the year in they occur.

 All reports can now be downloaded 
in Excel.

 If you hire a third party to manage claims, 
you can assign them “Agent Access” to 
view these “Reports” only.



Adding an Agent



• A monthly claims cost report

• Outlines cost type and date 
to which the cost applies

• Download in PDF or Excel

Injury Cost Statement



• Summary of your firm’s information 
for the past five years:
 Payroll
 Premiums
 Claim costs
 Claim counts
 Injury rates

• Download in PDF or Excel

• Data from this report is used in the 
calculation of your annual rate

Employer Experience Summary (16C1)



• Annual costs per claim

• Download in PDF or Excel

• Also known as a C2 report

Annual Cost Per Claim Report (16C2)



Total Costs Per Claim (16C3)
• Total cost of a claim

• Download in PDF or Excel

• Also known as a C3 report



Cost Relief



Cost Relief
An employer may receive cost relief under the following circumstances: 

• Application of cost relief to the Second Injury and Re-employment 
Reserve, Disaster Reserve or Occupational Reserve 

• Third party recovery of costs (subrogation)

• Transfer of claim costs to another employer or claim 

• Any other consideration as directed by the WCB 



Cost Relief – How It Might Impact Your Rate:
• Cost relief is automatically applied as a credit to the year it was 

granted and will be used in the calculation of future discounts 
or surcharges. 

• An employer can choose to have the credit applied back to offset 
the claim’s costs in the calculation of the current and previous two 
rate years instead. This must be requested in writing. 



Form History



Form History – Online Search

 Search by year and form type

 Edit saved forms that haven’t 
been submitted

 View forms that have been 
submitted



Updating Your Online Profile



Making Updates



Making Updates



• Term Clearances
Able to sign up for notification when Term Clearances are issued
Print online

• View Statement of Account and Pay
View payment schedule online
View Statement Of Account History
Sign up for email notification when Statement of Account is issued

Watch for it!



• Forms and Fact Sheets on 
www.wcbsask.com

• Prevention Department

• Industry Safety Associations

• WorkSafe Saskatchewan

• Occupational Health & Safety 

• Fair Practices Office

• Appeals Office

Employer Resources

http://www.wcbsask.com/


Contact Employer Services

Toll Free: 1.800.667.7590
Toll Free Fax: 1.877.220.1671

employerservices@wcbsask.com
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