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WCB is making improvements 
to its financial system 
The WCB is pleased to announce that as part of our business transformation efforts, its 
financial system is undergoing improvements, enabling it to better serve you, the 
customer.  

Between Jan. 25 and Feb. 3, we will be switching over to the new system. This new 
system will be fully available in early February and the WCB looks forward to 
continuing to meet the needs of its customers.  

For any service care providers looking for more information: 

Customer representatives are ready to respond to you. If you have any questions, 
please call the medical accounts inquiry line at 1.800.667.7590, option 3, weekdays 
from 8:00 a.m. to 4:47 p.m. 
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